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Chapter 192-500 WAC 

Definitions 

 

 

NEW SECTION 

 

 WAC 192-500-110 Week. 

A “week” is a period of seven consecutive calendar days 

beginning on Sunday 12:00 a.m. and ending at 11:59 p.m. the 

following Saturday. 

 

 

NEW SECTION 

 

WAC 192-500-120 Employee fraud. 

(1) “Fraud” means an action taken by an employee where all of 

the following elements are present: 

(a) The employee has made a statement, provided information, or  

committed willful nondisclosure. 

(b) The statement or willful nondisclosure was false. 

(c) The employee either knew the statement, information, or 

willful nondisclosure was false or did not know whether it was 

true or false when making, submitting, or omitting it. 

(d) The statement, submission, or willful nondisclosure 

concerned a fact that was material to the employee’s rights and 

responsibilities under Title 50A RCW. 

(e) The employee made the statement, submitted the information, 

or committed willful nondisclosure with the intent that the 

department would rely on the statement or omission when taking 

action. 

(2) A finding of fraud will result in a disqualification of 

benefits under Title 50A RCW.  

(3) Fraud will be determined to have occurred in the event of 

willful nondisclosure as defined in WAC 192-500-140 or 

misrepresentation as defined in WAC 192-500-150. 

 
 
NEW SECTION 

 

WAC 192-500-130 Nondisclosure. 

"Nondisclosure" occurs when information or knowledge that is 

known by the employee at the time it is requested by the 

department is not disclosed either inadvertently or through 

unintentional oversight.  
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NEW SECTION 

 

WAC 192-500-140 Willful nondisclosure. 

"Willful nondisclosure" occurs when an employee omits or fails 

to disclose information when the employee knew or should have 

known that the information was material. 

 

WAC 192-500-150 Misrepresentation 

"Misrepresentation" occurs when the employee has knowingly made 

a false statement or representation involving a material fact. 
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Chapter 192-610 

Initial Applications for Benefits 

 

 

NEW SECTION 

 

WAC 192-610-070 Can an employee cancel a claim after it has 

been submitted to the department? 

(1) If an employee has not been issued a payment on the claim, 

an employee may cancel a claim within thirty days of the date of 

the submitted application for benefits.  

(2) An employee may not cancel a claim that has been paid. The 

department will only cancel a claim that has been paid any 

amount if the department made the payment due to departmental 

error.  

(3) The commissioner, at the commissioner’s discretion, may 

permit cancellation of a claim without payment after thirty days 

from the date of the submitted application for benefits in 

extreme and unusual circumstances. 

(4) If the department has denied benefits before the request to 

cancel the claim was received, the denial will remain in effect. 

(5) The denial of a request to cancel a claim is not subject to 

appeal. 
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Chapter 192-620 

Weekly Benefits 

 

 

NEW SECTION  

  

WAC 192-620-005 What is the minimum claim duration? 

(1) The minimum claim duration for paid family or medical leave 

is eight consecutive hours in a week.  

(2) If an employee on leave typically works less than eight-

hour shifts, the employee will meet the requirement of a minimum 

claim when the employee has missed eight consecutive  hours of 

work the employee typically would have been scheduled. 

 

Example: An employee typically works one four-hour shift per 

day. The employee will need to take two consecutive days of 

leave to have a minimum claim.  

 

 

NEW SECTION 

 

WAC 192-620-010 How should employees request benefit 

payments? 

(1) An employee must file a weekly claim to receive benefits. 

(2) An employee may file a weekly claim by:  

(a) Using the department’s online services; 

(b) Using the department’s telephone services; or  

(c) The commissioner may authorize alternative methods of 

filing weekly claims. 

(3) A weekly claim can only be made after the end of the week 

being claimed. 

(4) A weekly claim must be completed in its entirety. 

Incomplete weekly claims will not be processed. 

(5) No more than four weeks of claims can be made at one time, 

except in limited circumstances, such as backdating for good 

cause as defined in WAC 192-610-040. 

 

 

NEW SECTION 

 

WAC 192-620-015 How will earnings be deducted from the 

weekly benefit amount? 

(1) When an employee works or uses paid time off, sick leave, 

or vacation leave during a week in which the employee also 



7 
 

claims paid family and medical leave benefits, the weekly 

benefit will be reduced by the percentage derived from dividing 

the number of hours worked or used paid time off, sick leave, or 

vacation leave by the employee’s number of typical workweek 

hours. 

 

Example: An employee typically worked 40 hours per week in the 

qualifying period. The employee has a qualifying event and is 

determined to have a weekly benefit amount of $1,000. The 

employee is taking 16 hours of paid family leave and works 24 

hours for the employer in a week. The employee’s weekly benefit 

amount will be reduced by 60 percent. The employee will receive 

$400 in benefits for that claimed week.  

 

 

NEW SECTION 

 

WAC 192-620-020 What information will the department 

request from employees when filing for weekly benefits? 

(1) The department must determine if an employee qualifies for 

benefits when the employee files a weekly claim for the payment 

of benefits. For the week that the employee is claiming, the 

department will ask if the employee: 

(a) Worked during the week, and for the hours and wages 

associated with that work; 

(b) Received any paid leave such as sick leave, vacation leave, 

or other paid time off, and the hours and gross wages associated 

with that leave; 

(c) Received any benefit that may disqualify the employee for 

paid family or medical leave, such as unemployment insurance; 

and 

(d) Experienced a change in the qualifying event that affects 

the eligibility for or duration of paid family or medical leave 

benefits. 

(2) The employee may be asked to provide additional information 

to establish the employee continues to qualify for benefits.  
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Chapter 192-630 

Claim Determinations 

 

 

NEW SECTION 

 

WAC 192-630-005 What happens if there is a question 

regarding whether an employee is qualified for benefits? 

(1) The department will send interested parties a notice when 

the department has insufficient information to determine whether 

an employee is qualified for benefits prior to making a 

determination on the claim. The notice will include: 

(a) The department’s questions regarding the employee’s 

qualification for benefits; and 

(b) The date by which the interested parties must respond. This 

date will be no earlier than five calendar days. Reasonable 

mailing time will be added when the notice is sent via postal 

service.   

(2) The employee has a right to respond to the department on 

qualification issues. 

 

 

NEW SECTION 

 

WAC 192-630-010 What happens if an interested party does 

not respond to the department’s request for information? 

(1) If an interested party fails to respond by the due date on 

the notice provided under WAC 192-630-005, the department will 

make a determination based on available information. 

(2) If benefits are denied because the employee did not respond 

to a request for information, the denial will remain in effect 

until the employee provides sufficient information to establish 

that the employee is qualified for paid family and medical 

leave. 

 

 

NEW SECTION 

 

WAC 192-630-015 How will a determination be made about an 

employee’s qualification for benefits? 

(1) The department will not make a determination on whether an 

employee qualifies for paid family and medical leave until all 

interested parties have had an opportunity to provide 
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information about the question of qualification by the due date 

indicated on the notice under WAC 192-630-005.  

(2) If new facts are discovered before the determination is 

made, the department will provide interested parties with an 

opportunity to respond to the new information. 

(3) After the department makes a determination, all interested 

parties will be provided with a copy of that determination. 

(4) If the department receives new and relevant information 

after a determination is made:  

(a) The information will be considered by the department;  

(b) Interested parties will be given an opportunity to respond, 

if necessary; and 

(c) The department may make a new determination based on the 

newly provided information. 
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Chapter 192-800 WAC 

Practice and Procedure 

 

 

NEW SECTION 

 

WAC 192-800-005 What is the standard the department will 

use to determine fraud? 

The department will determine if fraud has been committed based 

only on a showing of clear, cogent, and convincing evidence, 

that the elements of WAC 192-610-120 have been satisfied.  

 

 

NEW SECTION 

 

WAC 192-800-010 How will the disqualification periods and 

penalties be assessed for an employee who is determined to have 

committed fraud? 

(1) The department will assess disqualification periods and 

penalties for each fraud determination individually under RCW 

50A.04.045.  

(2) All disqualifications and penalties in RCW 50A.04.045 are in 

addition to the required repayment of any benefits paid as a 

result of fraud. 

(3) The department will assess the fraud penalties established 

under RCW 50A.04.045 based on the percentage of benefits paid 

for those weeks in which the fraud occurred or that were paid as 

a result of fraud. The penalty will not apply to other weeks 

that may be included in the same eligibility decision. 

(4) The penalty amount, if not a multiple of one dollar, is 

rounded up to the next higher dollar. 

 

 

NEW SECTION 

 

WAC 192-800-015 Redetermination and appeals on fraud 

determinations, nondisclosure, and willful nondisclosure.  

(1) Determinations of fraud are appealable. If an employee has 

been assessed with multiple determinations of fraud and one 

determination changes due to a redetermination or an appeal, the 

department will send a new fraud determination showing the 

corrected disqualification period and penalty under Title 50A 

RCW. 

 

http://app.leg.wa.gov/RCW/default.aspx?cite=50.20.070
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Example: The department issues a determination that an employee 

has committed a third occurrence of fraud. Through appeal, the 

second occurrence is overturned. The department will send a 

redetermination of the third occurrence indicating that it is 

now the second occurrence of fraud and the appropriate penalties 

will apply. 

(2) Although the revised determination in subsection (1) of this 

section does not restart the appeal period included in the 

original decision, employees may appeal a change in the penalty 

or period of disqualification. 

(3) The department may redetermine benefit qualification not 

resulting from fraud at any time within two years following the 

benefit year in which qualification was established.  

(4) The department, at its discretion, may redetermine an 

allowance of benefits resulting from fraud at any time. 


